EDITORS’ NOTE

By Leslie B. Preddy, Rebecca J. Morris and Carl A. Harvey II

Find Out Where They Are

We Need Questioning Now More Than Ever
I’m not going to lie, this year has been
tough, with unprecedented external and
internal challenges. I think that is something we all understand, but if we’re not
careful, it makes it difficult to focus on the
positive.
Our priority always is our students, but
this is a year when every day seems to
be a struggle for adults and students
alike. There is a weariness and lack of
focus. One student expressed how his
learning style has changed saying, “I click
on the first source that pops up which is
usually right…but I don’t take the effort
to go more in-depth with my searches.”
While students wrestle with internal and
external struggles, my fellow teachers
and I help them rebuild their grit, focus,
motivation, and social grace. Our bottom
line is still what it always was—taking kids
from where they are and helping them
move forward. A student shared with me,
“A good student researcher should be a
person who researches a topic with a passion for making change occur, whether it
be in philosophical thought or politics.”
I’ve just concluded a week with classes of
8th graders. We started with the question,
“What is fake news?” At first, I struggled
along with the students. I began the lesson with a false assumption. With current
social media, news, and politics, I thought
students would have an awareness of
the issue, but instead I had to pivot after
every class’s warm-up activity verified
that less than 10% of students recognized
the phrase or could form a definition. I
was shattered. How could this be? They
are growing up in a society where information inquiry is a must. I felt like I might
have failed them until I read students’
post-lesson comments. One student
reflected, “I think that social media will
impact my future in more bad ways than
good ways…behind the screens, people
might not always be the most truthful,
which makes me a bit more paranoid.”
One student changed from a lack of
concern to thinking about “news that
lies to make you click on it” and another
expressed concern about “information
that is intentionally misleading under the
guise of ‘news’ in order to spread misinformation.” Yes! They were thinking; they
were processing and questioning; and
they were developing into researchers.
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My students’ growth today draws to
mind my own journey. Fifteen years
ago, I was the learner, striving to be a
more effective researcher in my work as
a school librarian. I studied, developed
action research, and wrote about inquiry.
Reflecting back, I see that what was
good practice then is good practice
today as well. As I wrote in 2006:
Information inquiry is an effective
theory when applied to building
students’ awareness of how our
world revolves around questioning
and problem solving..…When trying
to make sense of the world around
us and helping students make
sense of that world as well, inquiry
is a powerful tool. Inquiry allows
students, teachers, and [school
librarians] to work together toward
becoming independent thinkers,
doers, and creators...
Inquiry is...not something to teach in
addition to everything else, but rather
a method to gain perspective and
focus energy while meeting those
standards. …With modifications for
students’ cognitive ability levels, it is
an effective and natural technique for
the inquisitive of all ages. According
to Dr. Patricia Wolfe, a leading interpreter of brain research, “We need
to teach content within a context
that is meaningful to students and
that connects to their own lives and
experiences...Too often, the curriculum is taught in isolation, with little
effort put into helping students see
how the information is, or could be,
used in their lives. Too many students
never comprehend… how the content
they learn fits in the larger scheme of
things’’ (Callison and Preddy).
The time we have with our students is so
finite it’s easy to understand the constant
give and take of instructional priorities.
School librarians have a unique perspective on the community and the students
traveling through it. Dedicating time to
inquiry enables students to become independent thinkers with a self-awareness
and an ability to problem solve and make
more informed decisions about the world.
Skills and dispositions of researching and
questioning make amazing people and
great citizens.

Standard Operating
Procedure: Be Human

First, the librarian hands out a notecard to
each student as students enter the library.
Quick Write - The students start with
a “quick write” about their topic on the
notecard, using the simple prompt, “What
are you researching?” After the quick
write, the students discuss what they
wrote with a partner.

About eleven years ago, I read a news
article about a robot teacher in Japan
(Kato 2009, Akiba and Yokoyama 2009).
She looked very professional, and it really
scared me. I thought, “There is no way a
robot could do this job.”
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With the continual development of
artificial intelligence (AI), it’s interesting to
think about what can be automated and
what cannot. And now, after reading the
book Running with Robots, my fear has
turned to hope. AI, in the future, will definitely change the learning landscape in
interesting and complex ways, but what’s
human about our profession cannot be
replaced (Toppo and Tracy 2021).

Inquiry and Research Require
a Human Touch
Over the past year, I’ve been working with
many educators adopting Guided Inquiry
Design® (GId). GId professional development is providing a clear pathway for
teachers and librarians for designing units
of inquiry with research. This year, GId
teams have won collaboration awards,
humanities awards, and curriculum
awards, and teachers are saying, “I wish I
had known about this process years ago!”
(GId website)
There’s lots to gain with a complete adoption of GId for your school or district. But,
the lessons we’ve learned from Guided
Inquiry Design® can be applied to any
library, during any research process.

The Problem of Traditional
Research Projects and Not
Knowing the Phases
Carol Kuhlthau (2004) clearly described
the phases of the research process, but
because most teachers don’t read research from the library field, they default
to that old research assignment (Maniotes
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Turn and Talk - Students ask each other,
“What are you researching?” Students take
turns talking using a simple protocol.

and Kuhlthau 2014). With that assignment,
the teachers expect student research to
be fairly straightforward. The truth is,
students need our guidance and may not
know it! What happens is the students’
expectation of what they should be doing
when they come to the library, and what
they should be doing are completely off.
They think that they should be gathering
information. In reality, they are in an
earlier phase of the inquiry process. They
immediately get off balance.
In the inquiry process, each phase is
nuanced and requires a different mindset
and accompanying work. When students
are not mentally prepared for the phase
that they are in, they can easily get
frustrated, feel overwhelmed, and procrastinate to the point of failure. But, all
is not lost. There are a few things you can
do when they come to the library to shift
that dynamic, even within the context of a
traditional assignment.

Simple Protocols can effectively facilitate
equal sharing. Ask students to pair up and
choose either A or B. Then, set a timer for
A to speak. When the timer sounds, it’s B’s
turn. This way, you are sure everyone gets
equal time to share. As a result, students
begin to value each other’s contribution.
They’ll also appreciate the structure
you provided giving them equal time to
contribute.

Take Appropriate Action
Evaluate – Next, the students ask
themselves, “How clear am I about the
direction of my research?” evaluating the
clarity of their topic. A windshield metaphor provides a visual to help students
describe their position: they choose
crystal clear, bugs, or mud.

The best thing you can do is find out
where they are.

All students will need assurance that
everyone is right where they need to be
today, no matter how they describe their
standing. An awareness of where they are
in the process will greatly help to drive
productive action during this valuable
time in the library.

Find Out Where They Are

GId Process Can Help

Scenario – A class comes into the library
for a research time. (Any class, any content, any grade 3–12)

The Explore and Gather phases of GId
are two very different phases of research.
It’s important for students to assess
where they are in the process because
the thoughts, feelings, and actions look
different in these two phases.

Instead of just letting them gather
information, the savvy librarian starts
the library session with an inquiry
stance, quick reflection, and student
self-assessment.
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For example, in Explore a preliminary
search supports them where they are,
to generally find out about the topic,
versus really gathering information to
understand their question.
Students in the Explore phase are
guided to look around to see what
their topic could be. Guided Inquiry
Design® recommends the Stop-and-Jot
technique at this phase as a format to
support a browsing mindset (Kuhlthau,
Maniotes, and Caspari 2012). Rather than
take notes, students in Explore browse
sources to see what is interesting and
then move on to see what else is out
there until they find their focus.
In this library time, the savvy librarian
guides students differently depending
upon their response to the prompt
above.
Crystal clear
If what they are researching is really
clear to the student and their partner,
then they are in the Gather phase. These
students are directed to write down
some search terms they might use, to
think about where they will begin to
search for information, and be released
to begin their search.
For the students who aren’t sure or
have no idea, they are most likely in the
Explore phase. They’ll need guidance
for taking a different direction than they
may have thought.
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I’m not sure. It’s looking a little buggy.
Or NO, It’s mud, I can’t see through to
what I’m doing at all.
If these are the responses, first, they
need to know that it’s okay! It is perfectly normal to be unsure at this point. They
can physically look around and see that
they are not alone.
Students in the Explore phase need to
slow down. They should not take notes
but instead browse a variety of resources
to find out what’s out there on the broad
topic, until they have a clearer idea of a
focus. Librarians guide students in this
way to take them from where they are
into productive searching, appropriate
for the phase that they are in.
The big idea here is, don’t assume where
the students are in their research. Give
them time to settle in, let them reflect,
evaluate where they are, and be open
to a variety of responses. Once they
evaluate where they are in the process,
guide them to take the appropriate
action whether it’s browsing in Explore,
charting to Identify a focus, or ready to
Gather sources, information, and take
notes on their topic.
These are the human aspects of what
we do. We connect, build relationships,
have real conversations, and guide
people to learn about process. Being
helpful is part of our professional life,
the important part, that will never be
replaced by a machine.
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INQUIRY INTERVENTIONISTS

How to Support Inquiry-Based Learning for All of Our Students

I

n the information-saturated world
of the 21st century, inquiry skills
are among the most essential for
our students to develop. These
skills are needed to help them
succeed academically, and in life.
Before going further, I want to define
inquiry-based learning. The Galileo
Educational Network defines inquiry-based learning as
the study into a worthy question,
issue, problem or idea. It is the
authentic, real work that someone in
the community might tackle. It is the
type of work that those working in
the disciplines actually undertake to
create or build knowledge (2021).
It is similar to other instructional
approaches such as problem-based
learning and project-based learning.
Information literacy and research skills
form the foundation of inquiry-based
learning opportunities. This is where
librarians can intervene and provide
high levels of support for classroom
instruction.

Curricular Connections
Information literacy is increasingly
emphasized through the inquiry-based
learning (IBL) expectations found in
the Common Core State Standards
(Maniotes and Kuhlthau 2014), Next
Generation Science Standards (Tawfik
et al. 2021), and National Council for
the Social Studies standards (Marino
and Crocco 2020). Unfortunately, not
all students have had access to inquiry-based instruction.
In spite of the curricular mandates that
require the teaching of inquiry-based
skills, there are a number of barriers to
inquiry-based learning. Among them
is a lack of consistent and effective
classroom information literacy instruction due to a lack of teacher training
(Lee and Lee 2014; Shannon et al. 2019).
Teachers may struggle to keep pace
with the continual onslaught of new
apps and information-seeking platforms
available and to integrate them into
their instruction (Ladbrook & Probert
2011).
Additionally, there is a barrier for
linguistically and culturally diverse
(LCD) students to access inquiry-based
learning. Historically, these students

have had limited access to IBL instruction because of a perception that
they lack the background knowledge
necessary to successfully complete
this type of task. Peggy Ertmer and
Krista Glazewski proposed an “ethos
of intentionality” to connect complex
problem-solving instruction needed
for success in IBL with learners to
leverage learners’ cultural and linguistic
knowledge as another significant form
of background knowledge (2020). As
librarians whose mission it is to support
inquiry-based learning across our
schools, intervening to provide equity
for all of our learners in this manner is
one of our most important missions.

Librarian Roles in InquiryBased Learning
One of my favorite analogies for the
instructional role(s) librarians place is
that we can act as “sherpas.” Similar to
the role of sherpa guides in assisting
in climbing mountain peaks, we can
support our teachers’ IBL instruction by
helping them with the heavy lifting to
successfully accomplish the challenges
of inquiry-based instruction. In order
to fulfill this role, we must carefully approach collaborative instruction so that
our teachers view it less as an addition
to their teaching responsibilities and
more as a support and boon to their
instruction. This type of support can
take on many forms.

Curation of Materials
Among the supports librarians can provide, curation of materials for IBL units
is key. This role is especially important
for our English language learners and
our students who may not read on
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